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How is TLC governed?

Other legal services

TLC has a 10 member Management Committee
involving solicitors, law students and people from
other professions. TLC now has a Honorary Director,
who is responsible for the functioning of TLC.
TLC has a Patron, Her Honour Justice Margaret
Beazley AO.

TLC does not provide telephone advice; however,
for legal advice over the telephone, you can call
LAWACCESS on 1300 888 529 between 9am to 5pm,
Monday to Friday (excluding public holidays).

Can I donate to TLC’s services?

Information about other community legal centres
and services they provide may be found on the
Community Legal Centres’ website –
www.nswclc.org.au

Yes, donations over $2 to TLC are tax-deductible.
You can donate by cheque, cash or credit card.

In addition, you can contact the Law Society of
NSW at 170 Phillip Street Sydney NSW 2000 on
their telephone (02) 9926 0333 for assistance.

TLC’s annual fundraising dinner is another way by
which we raise funds to support our work and
engage with the community.

Community engagement
As a community based organisation, we are keen
to engage with the community and community
groups. We are available to arrange speakers on
various topics relating to legal issues.
These sessions also provide us with an understanding of the legal issues facing individuals and
communities in the area.

Annual dinner
The Annual Fundraising Dinner is also designed to
engage with community members and organisations,
elected representatives from various levels of
government, judicial officers, policy makers, public
servants, members of the legal profession and
TLC supporters.

Offering free legal advice to those
who need it the most

Showing
the way

Offering free legal advice to those
who need it the most
Currently our drop-in service is located at:
The Hall inside St Anthony’s Church Premises
27 Aurelia Street, Toongabbie
(3 minute walk from the railway station)
OR
Limited Service at our Outreach Legal Service
St Patrick’s Church Premises
51-59 Allawah Street, Blacktown
Time: Thursdays: 6.30-9pm, Saturdays: 10am-1pm

Our contact details

It is also an opportunity to focus on our objectives
and promote our services.

Susai Benjamin
Honorary Director
Toongabbie Legal Centre Inc
P O Box 232, Toongabbie NSW 2146

Information on the details of the Annual Dinner is
generally advertised on our website.

Tel: 1300 373 353 Email: coordinator@tlc.asn.au
Website: www.tlc.asn.au

A community initiative to address community needs
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About Toongabbie Legal Centre Inc.
Toongabbie Legal Centre Inc (TLC) was the idea and
initiative of a solicitor, Susai Benjamin, resident of
Toongabbie, who felt that the needs of the local
communities in relation to their legal problems and
their access to the legal system, could be addressed
through such an organisation.
TLC’s focus is to help those who are unable to obtain
free legal assistance and those who may not meet
the criteria for obtaining NSW Legal Aid, or those
who may otherwise have difficulty in accessing
legal assistance.

TLC contributes towards legal reform, by writing to
relevant government agencies suggesting changes
to certain aspects of laws, policies and procedures,
based on its experience in dealing with clients.
Where contradictions in policy and its implementation
have come to our attention through our work with
clients, we have written to the relevant government
agencies asking them to consider changing certain
requirements and policy. We expect that this area
of our work might expand in the future.
TLC undertakes specific projects to explore, clarify
or advance the functioning of the legal systems, as
they affect members of our community.

After a lengthy process of community consultation
the Toongabbie Legal Centre was established to
meet this need. TLC commenced its operations on
13 October 2007.

Since 1 December 2011, TLC has opened a small
Outreach Legal Service and it functions from Blacktown.

TLC provides a free legal service with the help of
volunteers, who are solicitors, migration agents,
social workers, law students, financial advisers
and other professionals.

Normally, the legal service is available on Thursday
evenings (between 6.00pm and 9.00pm, with advice
session starting at 6.30pm) and Saturday mornings
(between 9.30 am-1.00pm, with advice sessions
starting at 10.00 am). However, the legal service is
closed during Christmas and Easter breaks. Please
look up the closure details on our website:
www.tlc.asn.au

Initially, legal services were limited to Saturday
mornings. However, due to demand, since
2 July 2009, services were expanded to
include Thursday evenings as well.
TLC not only provides quick legal
advice, but also delivers
community legal education
(CLE). TLC has made
presentations to a range of
audiences and assisted
them in understanding and
appreciating the Australian
and NSW legal systems.

When can we access TLC’s legal service?

Where can I receive or request
TLC’s legal service?
TLC primarily functions from the
hall and rooms next to St Anthony’s
Catholic Church at 27 Aurelia Street,
Toongabbie. The location is about
three minutes walk from Toongabbie
railway station. TLC’s Outreach Legal
Service functions from Blacktown
(details at the back).

Does TLC provide legal representation
and other forms of assistance?
Generally, TLC does not provide representation
in tribunals and courts. However, in exceptional
circumstances, TLC may decide to provide limited
representation free of charge or refer clients to a
panel of solicitors, barristers, migration agents and
other professionals from which they can choose
one according to their needs. These professionals
might be able to help the clients either free-ofcharge or at a discounted fee, depending on
clients’ circumstances.

Does TLC receive on-going funding
for the provision of legal service?
TLC does not receive recurring funding from the
State or the Federal governments for its service at
the present time. However, we do receive small
grants towards short term projects from a number
of local government and non-government agencies.
We are seeking recurring funding so that TLC can
function throughout the week as well as maintaining the two sessions that TLC now conducts.

Can I volunteer at TLC?
Volunteers are welcome to apply to work with
TLC. In particular, we draw on the experience and
skills of Solicitors, Barristers and Law Students,
as well as other professionals, such as Migration
Agents and Social Workers. However, we also have
IT and finance specialists and educators amongst
our volunteers. All applications for volunteering at
TLC go through a process and you will be accepted
depending on the needs of TLC at any given time.
TLC regularly holds training days and induction
sessions for all volunteers.

